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OZET

Yeni Kamu Yonetimi yaklasimi, kamu yonetiminin verimsizliginin azaltilmas: ve daha yetkin
hizmet sunacak bir kamu yonetimi anlayiginin insa edilmesi diisiincesini esas almaktadir. Yeni
Kamu Yonetimi anlayisinin ortaya sundugu yonetsel yontem ve degerler, gelismis diinyada
etkili olmus ve kamu yonetimi uygulamalarinda esasl doniisiimler yasanmasina yol agmustir.
Yeni Kamu Yd6netimi anlayisinin olusturulmasinda halka karsi sorumluluk, hesap verebilirlik
seffaflik verimlilik, performans esaslilik ve vatandas odaklilik temelinde yonetim standartlari

olusturularak daha basaril1 bir hizmet sunmak temel alinmistir.

Yeni kamu yonetimi anlayisi ¢er¢evesinde kamusal hizmet sunumu kadar kamusal hizmetin
nasil sunulacagi da 6nem kazanmistir. Katilime1r demokrasi, katilimer yonetim ve yonetigim
anlayis1 ile gerek yerel yonetimler gerekse de merkezi yonetim tarafindan yapilan her hizmette
halkin ve sivil toplum kuruluslarinin da siire¢ igerisinde yer almasina ve fikirlerini sunmaya
tesvik edilerek, iiretilecek kamusal hizmetin katilimci bir anlayisla gerceklesmesine 6nem
verilmektedir. Bu yaklasim ile kamusal konularda sivil toplum orgiitlerinin de giin gegtikce s6z
sahibi olmas1 dogaldir. ISKI master plan1 calismalar1 kapsaminda projenin paydaslari olan sivil
toplum kuruluglarina s6z hakki verilmis, teknik kurumlar, vakiflar ve dernekler ile kamu
kurumlart ile ortak calistaylar yapilarak kent altyapisinin sekillenmesinde gerceklesen
caligmalara katki saglamalar1 istenmistir. Yapilan ¢alistaylar sonucunda sunulan goriisler
“Stratejik Cevresel Degerlendirme Kapsam Belirleme Raporu™ ile belirli periyotlarla
kamuoyuna aciklanmistir. Bu ¢alismada kamu kurumlar ile sivil toplum kuruluslarinin is
birligi igerisinde ¢alismasinin dnemi anlatilarak iyi uygulama drnegi ¢ercevesinde ISKI Master

Plan1 iizerinden yasanan siire¢ incelenmistir.
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The Importance Of Cooperation Of Public Institutions And Non-Governmental
Organizations In Improvement Of Urban Quality Of Life: The Example Of ISKI Master
Plan

ABSTRACT

The New Public Administration approach is based on the idea of reducing the inefficiency of
public administration and building a public administration approach that will provide more
competent service. Administrative methods and values presented by the New Public
Administration approach have been influential in the developed world and have led to
fundamental transformations in public administration practices. Providing a more successful
service by establishing management standards on the basis of responsibility towards the public,
accountability, transparency, efficiency, performance-based and citizen-oriented was taken as
the basis in the creation of the New Public Management approach.

Within the framework of the new public administration approach, how the public service will
be provided has gained importance as much as the provision of public services. With the
understanding of participatory democracy, participatory management and governance, it is
important to ensure that the public service to be produced is realized with a participatory
approach, by encouraging the people and non-governmental organizations to take part in the
process and to present their ideas in every service provided by both local governments and
central government. With this approach, it is natural for non-governmental organizations to
have a say in public issues day by day. Within the scope of ISKI master plan studies, non-
governmental organizations, which are the stakeholders of the project, were given the right to
speak, and technical institutions, foundations, associations and public institutions were asked
to contribute to the work carried out in shaping the city infrastructure by holding joint
workshops. The opinions presented at the end of the workshops were announced to the public
periodically with the “Strategic Environmental Assessment Scoping Report”. In this study, the
importance of working in cooperation with public institutions and non-governmental
organizations was explained and the process experienced through the ISKI Master Plan was

examined within the framework of good practice.
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