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Learning Knowledge

Doctorate Istanbul University, Istanbul Universitesi Sosyal Bilimler Enstitiisii, Maliye

1998 - 2004 Anabilim Dal Isletme Bilim Dali, Turkey

Postgraduate Istanbul University, Istanbul Universitesi Sosyal Bilimler Enstitiisii , Uluslararasi
1996 - 1998 Isletmecilik Yiiksek Lisans Programi, Turkey

Undergraduate

Istanbul University, Faculty Of Economics, Ingilizce iktisat Bélimii, Turkey
1989 - 1994

Foreign Languages

English, B2 Upper Intermediate

Certificates, Courses and Trainings

Education Management and Planning, Uzaktan Egitim Hizmet i¢i Sertifika Programy, istanbul Universitesi, 2014
Other, Girisimcilik Sertifika Programi, KOSGEP, 2013

Dissertations

Doctorate, Hizmet Kalitesi ile Miisteri Sadakatinin Saglanmasi ve GSM Sektériinde Bir Uygulama , Istanbul University,
Istanbul Universitesi Sosyal Bilimler Enstitiisii, Maliye Anabilim Dali isletme Bilim Dali, 2004
Postgraduate, Kar Amaci Olmayan Organizasyonlarda Pazarlama Ve Bir Uygulama, Istanbul University, istanbul

Universitesi Sosyal Bilimler Enstitiisii, Uluslararasi Isletmecilik Yiiksek Lisans Programi, 1998


tel:+90 212 440 0000
tel:+90 212 440 0000

Academic Titles / Tasks

Assistant Professor

Istanbul University, Faculty of Economics, Department of Business Administration
2018 - Continues

Assistant Professor

Istanbul University, Faculty of Economics, Department of Business Administration
2009 - 2018

Research Assistant

Istanbul University, Faculty of Economics, Department of Business Administration
1998 - 2009

Jury Memberships

Doctorate, Tez savunma, [stanbul Universitesi, May, 2017
Doctorate, Tez savunma, Istanbul iiniversitesi, July, 2016

Post Graduate, Tez savunma, Istanbul iiniversitesi, February, 2016

Published journal articles indexed by SCI, SSCI, and AHCI

1. Tiketicilerin Yabanci Cep Telefonu Markalarini Yeniden Satin Alma Niyetleri Uzerinde ve Kurumsal
Imajin etkisi
DEGERMEN H. A, DOGAN E., Noyan A. G.
Kocaeli Universitesi Sosyal Bilimler Dergisi (KOSBED), vol.34, no.2, pp.101-124, 2017 (SCI-Expanded)

2. Toplam Kalite Yénetiminin i¢ ve Dig Miisterilerin Performans Degerlendirmesi Uzerine Etkisi
KAZAN H., DEGERMEN H. A, Gokeenur Yurtman G.
Yonetim ve Ekonomi Arastirmalari, vol.15, no.1, pp.43-65, 2017 (SCI-Expanded)

3. Hizmet Personelinin Miisteri Odakli Davranislarinin Miisterilerin Algilamalar1 Uzerindeki Etkisinin
Saptanmasina Yonelik Bir Arastirma
DEGERMEN ERENKOL H. A.
ONERI: Marmara Universitesi Sosyal Bilimler Enstitiisii Hakemli Dergisi, vol.8, no.30, pp.185-193, 2008 (SSCI)

Articles Published in Other Journals

1. THE ROLE AND EFFECTIVENESS OF HUMAN RESOURCES MANAGEMENT IN CREATING AN EMPLOYER
BRAND: THE EXAMPLE OF FAST CONSUMING RETAILING
DEGERMEN ERENKOL H. A, Mohammadabbasi M.
Dogus Universitesi Dergisi, vol.24, no.2, pp.221-241, 2023 (Peer-Reviewed Journal)

2. Duyusal Markalamanin Marka Farkindalig1 Uzerine Etkisi
DEGERMEN H. A.
Marmara Sosyal Arastirmalar Dergisi, vol.11, pp.16-36, 2017 (Peer-Reviewed Journal)

3. Corporate Social Responsibility and Consumers' Perceptions of Social Responsibility Activities
DOGAN E., DEGERMEN H. A.
Eurasian Academy of Sciences Eurasian Business Economics Journal, vol.2, no.2, pp.625-647, 2016 (Peer-Reviewed
Journal)

4. Women Entrepreneurship and Microfinance in Turkey
CAK D., DEGERMEN ERENKOL H. A.

Eurasian Academy of Sciences, Eurasian Business & Economics Journal, vol.2, no.8, pp.93-105, 2015 (Peer-



Reviewed Journal)

Sensory Marketing

DEGERMEN ERENKOL H. A, Ak M.

Journal of Administrative Sciences and Policy Studies, vol.3, pp.1-26, 2015 (Peer-Reviewed Journal)

Women Entrepreneurship an Microfinance in Turkey

CAKD.,, DEGERMEN H. A.

Eurasian Academy of Sciences, Eurasian Business & Economic Journal, vol.2, no.8, pp.93-105, 2015 (Peer-
Reviewed Journal)

An Analysis of the Relationship Between Socio-Demographic and Economic Statues of the Employees
of Istanbul University, Faculty of Economics and Their Purchasing Decision Criteria

DEGERMEN ERENKOL H. A, YASAR AKCALI B.

The Business Review Cambridge, vol.22, pp.76-87, 2014 (Peer-Reviewed Journal)

Customers’ Perceived Brand Equity and a Research on the Customers of Bellona Which is a Turkish
Furniture Brand

DEGERMEN ERENKOL H. A, Duygun A.

The Journal of American Academy of Business, vol.16, pp.93-109, 2010 (Peer-Reviewed Journal)

Hizmet Kalitesi Ol¢ciimiinde Kullanilan SERVQUAL Modelinin Zayif Oldugu ileri Siiriilen Teorik ve
Uygulama Yonlerine Yonelik Olarak Yapilan Degerlendirmeler

DEGERMEN ERENKOL H. A.

istanbul Universitesi iktisat Fakiiltesi Maliye Arastirma Merkezi Konferanslari, no.48, pp.72-86, 2005 (Peer-

Reviewed Journal)

Books & Book Chapters

Cause Related Marketing

DEGERMEN H. A.

in: Emerging Trend in Business: An Interdisciplinary Approach, Kazan, H; Baykal, M., Editor, Peter Lang Publishing,
Inc., Frankfurt, pp.77-90, 2017

Turistik Uriin Satin Alma Siirecinde Degerleme Déngiilii Pazarlama

DEGERMEN ERENKOL H. A.

in: Turizm Isletmelerinin Pazarlamasinda 7P ve 7C, Cevdet Avcikurt, Sehnaz Demirkol, Burhanettin Zengin, Editor,
Degisim Yaymevi, istanbul, pp.351-369, 2009

Hizmet Uriinlerinde Kalite, Miisteri Tatmini ve Sadakat

DEGERMEN ERENKOL H. A.

Tiirkmen Kitapevi, Istanbul, 2006

Refereed Congress / Symposium Publications in Proceedings

1.

A Research on Entrepreneurship Tendencies of University Students: A Research Study of Istanbul
University Faculty of Economics

Kazan H,, Yolag¢ S., Degermen H. A.

6th Economic Research and Financial Market Congress with International Partipication, Konya, Turkey, 12 - 14
May 2022, pp.13

Bakim Kartlarindan Ureyen Rutin Olmayan islerin Adam Saat Tahmini: Tiirk Hava Yollar1 Teknik
Uzerinde Bir Uygulama

AVUNDUK Z. B.,, KAZAN H., DEGERMEN H. A.

I1. International Applied Social Sciences Congress (C-IASOS - 2019), izmir, Turkey, 4 - 06 April 2019, pp.1
Entrepreneurship in the Ottoman Empire

DEGERMEN H. A.



IBAC 8th International Balkan Annual Conference, Zagrep, Croatia, 26 - 28 September 2018
4. Tiiketici Hayat Tarzinin Hedonik Satin Alma Davranis1 Uzerindeki Etkileri
DEGERMEN H. A.
International Conference on Empirical Economics and Social Sciences, Balikesir, Turkey, 27 - 28 June 2018
5. Marka iletisiminde Hikayelestirmenin Marka Baghligina Olan Etkisi
KAZAN H., DEGERMEN H. A.
International Conference on Empirical Economics and Social Sciences, Balikesir, Turkey, 27 - 28 June 2018
6. Sosyal Girisimciligin Siirdiiriilebilir Gelisme Uzerindeki Etkisi
DEGERMEN H. A, DOGAN E.
International EMI Entrepreneurship Socail Sciences Congress, Lefkosa, Cyprus (Kktc), 27 - 29 April 2018, pp.146
7. Strategic Entrepreneurship
DEGERMEN H. A, DOGAN E.
[L.LEuropean Congress on Economic Issues, Kocaeli, Turkey, 16 - 18 November 2017, no.10, pp.114
8. A Comprehensive Review on the Role of Marketing Innovation in a Sustainable Competitive
Advantage
BOYDAK OZTAS Y. B, DEGERMEN H. A, DOGAN E.
International Conference on Global Competition Innovation Management, Istanbul, Turkey, 9 - 11 November 2017,
pp-96
9. Entrepreneurial Brand
DEGERMEN ERENKOL H. A.
World Conference on Technology, Innovation and Entrepreneurship, istanbul, Turkey, 28 - 30 May 2015, vol.195,
pp.1138-1145
10. Sponsorship As a Communication Tool and Its Advantages
DEGERMEN ERENKOL H. A.
Canakkale Onsekiz Mart Universitesi Iktisadi ve idari Bilimler Fakiiltesi 7.Uluslararasi Sivil Toplum Kuruluslar:
Kongresi Bildiriler Kitabi, Canakkale, Turkey, 3 - 05 December 2010, pp.342-359

Academic and Administrative Experience

Deputy Head of . . L L
2015 -2018 [stanbul Universitesi, Ikitisat Fakiiltesi, Isletme

Department

Advising Theses

DEGERMEN H. A, MUSTERI TATMINI VE SADAKATI: VERI MADENCILIGI UYGULAMASI, Postgraduate, S.OKBAY(Student),
Continues

DEGERMEN H. A, MARKA YONETIMI VE TUKETICI TERCIHLERI ILISKiSi: SERAMIK SEKTORUNDE BiR UYGULAMA,
Postgraduate, Y.YELEKIN(Student), Continues

DEGERMEN H. A, Belirlenmedi, Doctorate, H.SONMEZ(Student), Continues

DEGERMEN H. A, SATIS GELISTIRME VE FUARCILIK VE TURKIYE'DEKI BEAUTY EUROSIA ULUSLARARASI KOZMETIK
FUARI ORNEGI, Postgraduate, BINDIGARANOVA(Student), Continues

DEGERMEN H. A, AGIZDAN AGIZA PAZARLAMA ve BU ILETISIME IHTIYAC DUYULMA NEDENLERI, Postgraduate,
S.TAMTURK(Student), Continues

DEGERMEN H. A, HIZMET KALITESI VE MUSTERI TATMINi VE BANKACILIK SEKTORUNDE BiR UYGULAMA,
Postgraduate, C.CEYLAN(Student), Continues

DEGERMEN H. A, SOSYO-KULTUREL FAKTORLERIN MUSTERI SADAKATI VE SATIN ALMA DAVRANISLARI UZERINDEKI
ETKILERI: ORGANIK GIDA SEKTORUNDE BiR UYGULAMA, Postgraduate, M.UZAKOVA(Student), Continues

DEGERMEN H. A, DUYUSAL MARKALAMANIN MARKA DEGERINE ETKIiSi VE BiR ARASTIRMA, Doctorate,



AKILIC(Student), Continues

DEGERMEN H. A, REKABET ORTAMINDA MUSTERI ODAKLILIGIN KOBI'LERIN PERFORMANSINA ETKILERI,
Postgraduate, D.SULTANOVA(Student), Continues

DEGERMEN H. A, INTERNET UZERINDEN ALISVERIS YAPAN TUKETICILERI YONLENDIREN PAZARLAMA
UYGULAMALARI, Postgraduate, B.TURKAY(Student), Continues

DEGERMEN H. A, MUSTERI GRUPLARI TEMELLI DINAMIK FIYATLANDIRMANIN MUSTERI ALGISI UZERINDEKI ETKISi:
TURKIYE'DE PERAKENDE SEKTORUNDE BiR UYGULAMA, Postgraduate, D.KOLSUZ(Student), Continues

DEGERMEN H. A, Belirlenmedi, Postgraduate, . ALKAN(Student), Continues

DEGERMEN H. A, BAYi YONETiMIi VE BAYi PERFORMANSI UZERINDE SATIS PRIM TESVIK UYGULAMALARININ ETKISi:
LASTIK SEKTORUNDE BiR UYGULAMA, Postgraduate, M.ATILMIS(Student), Continues

DEGERMEN H. A, Belirlenmedi, Postgraduate, RZEYNALLI(Student), Continues

DEGERMEN H. A, AMACA YONELIK PAZARLAMANIN TUKETICi DAVRANISLARI UZERINDEKI ETKISi: BIR UYGULAMA,
Postgraduate, S.GUNDUZ(Student), Continues

DEGERMEN H. A, PAZARLAMA ILETiSIMINDE SOSYAL MEDYA UYGULAMALARI VE VIRAL PAZARLAMA, Postgraduate,
S.ISCI(Student), Continues

DEGERMEN H. A, TEDARIKCI FIRMA ITiBARININ ENDUSTRIYEL MUSTERININ ALGILADIGI DEGER UZERINDEKI ETKISi:
[ZMIR ILINDE BiR ARASTIRMA, Doctorate, M.AK(Student), Continues

DEGERMEN H. A, MARKA DEGERI ve BANKACILIK SEKTORUNDE BiR UYGULAMA, Postgraduate,
AKORALTURK(Student), Continues

DEGERMEN H. A, INOVASYON VE REKABET ILISKIiSi: HAVACILIK SEKTORUNDE BiR UYGULAMA, Postgraduate,
E.SENGUL(Student), Continues

DEGERMEN H. A, Belirlenmedi, Postgraduate, FDEMIRTAS(Student), Continues

DEGERMEN H. A, TEDARIK ZINCI YONETIMINDE SENKRONIZASYON:NETLOG LOJiSTIK HiZMETLERI ORNEGI,
Postgraduate, F.SIMSEK(Student), Continues

DEGERMEN H. A, DiJiTAL iCERIK PAZARLAMA VE DIJiTAL ICERIK PAZARLAMA UYGULAMALARININ TUKETICI
ALGILAMALARI UZERINDEKI ETKILERI: BOYA-KIMYA SEKTORUNDE BiR UYGULAMA, Postgraduate,

N.ABBASOV (Student), Continues

DEGERMEN H. A, SOSYAL MEDYA PAZARLAMASI: MODA SEKTORU UZERINE BiR ALAN ARASTIRMAS]I, Postgraduate,
B.ARDIC(Student), Continues

DEGERMEN H. A, Belirlenmedi, Postgraduate, HDEMIROGLU(Student), Continues

DEGERMEN H. A, SOSYAL PAZARLAMA, Postgraduate, Y.ERSAN(Student), 2018

DEGERMEN H. A, Pazarlama Etigi, Postgraduate, D.COSKUN(Student), 2018

DEGERMEN H. A, Yesil Pazarlama ve Tiiketicilerin Satin Alma Davranislari Uzerindeki Etkisi, Postgraduate,
S.GULBETEKIN(Student), 2018

DEGERMEN H. A, E-Ticaretin Geleneksel Turizm Pazarlamasina Olan Etkisi, Postgraduate, P.YIKELAMU(Student), 2018
DEGERMEN H. A, Etigin Kurumsallasmasy; Tiirkiye'de is Etigi ile ilgili Kurumlar ve Kuruluslar, Postgraduate,
T.Cagri(Student), 2018

DEGERMEN H. A, Sosyal Medyada Egitim Hizmetleri Pazarlamas:: Bir Literatiir Calismasi, Postgraduate,
P.ERDOGAN(Student), 2018

DEGERMEN H. A, Pazar Yénliiliik ve Is Performansma Etkisi, Postgraduate, C.TEZEL(Student), 2018

DEGERMEN H. A, KUCUK VE ORTA BUYUKLUKTEKI ISLETMELERDE E-TICARET KULLANIMI, E-TICARETIN KOBILERE
OLUMLU VE OLUMSUZ ETKILERI, Postgraduate, Y. BEYHAN(Student), 2017

DEGERMEN H. A, MOBIiLYA SEKTORUNDE LOJiSTiK VE TEDARIK ZiNCIiRi YONETIMI, Postgraduate, T.KIZILOZ(Student),
2017

DEGERMEN H. A, Pazarlamada Yeni Bir Yaklasim Olarak Néropazarlama, Postgraduate, M.KETEN (Student), 2017
DEGERMEN H. A, isletmelerde Sosyal Sorumluluk Faaliyetleri: Yildiz Holding Ornegi, Postgraduate,
M.YALMANCI(Student), 2017

DEGERMEN H. A, Pazarlamada Artirlmis Gergeklik Uygulamalari ve Bunun Tiiketici Algilamalar1 Uzerindeki Etkileri,
Postgraduate, Y.Hakan(Student), 2017

DEGERMEN H. A, Yiyecek icecek Isletmelerinde Néropazarlama, Postgraduate, V.AKKUS(Student), 2017

DEGERMEN H. A, Pazarlama'da Dijital Platformlar ve Sosyal Medya Reklamciligl, Postgraduate, G.CELIKMAN (Student),



2017

DEGERMEN H. A, Acik Hava Reklamciliginin Satin Alma Kararma ve Marka Bilinirligine Etkileri, Postgraduate,
LKAYAN(Student), 2017

DEGERMEN H. A, Noéropazarlama Kapsaminda Tiiketicilerin Televizyon reklamlarina Gosterdikleri Duygulanimin ve
Biligsel Tepkilerin Degerlendirilmesi, Postgraduate, E.Ece(Student), 2017

DEGERMEN H. A, ICERIK MARKALASTIRMA STRATE]iSI KAPSAMINDA SECILEN PAZARLAMA KARMASI
ELEMANLARININ MARKA DENKLIGINE ETKiSI: INTEL UZERINE BIR ARASTIRMA, Postgraduate, B.CEBECi(Student),
2012

Metrics

Publication: 25
Citation (Scopus): 1
H-Index (Scopus): 1

Congress and Symposium Activities

IBAC 8th International Balkan Annual Conference, Attendee, Zagreb, Croatia, 2018

International Conference on Empirical Economics and Social Sciences, Attendee, Balikesir, Turkey, 2018
International Conference on Empirical Economics and Social Sciences, Attendee, Balikesir, Turkey, 2018
International EMI Entrepreneurship Socail Sciences Congress, Attendee, Lefkosa, Cyprus (Kktc), 2018
International Conference on Global Competition Innovation Management, Attendee, Istanbul, Turkey, 2017
IL.LEuropean Congress on Economic Issues, Attendee, Kocaeli, Turkey, 2017

World Conference on Technology, Innovation and Entrepreneurship, Attendee, istanbul, Turkey, 2015
7.Uluslararasi Sivil Toplum Kuruluslar: Kongresi, Attendee, Canakkale, Turkey, 2010

Research Areas

Social Sciences and Humanities, Management, Marketing
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