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Education Information

Doctorate, Istanbul University, Institute of Social Sciences, Calisma Ekonomisi Ve Endiistri iligkileri, Turkey 2002 - 2007
Postgraduate, Istanbul University, Institute of Social Sciences, Endiistri ligkileri - insan Kaynaklari, Turkey 1998 - 2001
Undergraduate, Istanbul University, Faculty Of Economics, Calisma Ekonomisi Ve Endiistri ligkileri, Turkey 1994 - 1998

Foreign Languages

English, C1 Advanced

German, B1 Intermediate

Certificates, Courses and Trainings

Other, Stess Management, Fed Training (International Training Consultants), 2001
Other, Developing Management Skills, Fed Training (International Training Consultants), 2001

Dissertations

Doctorate, Cahgma Hayatinda Psikolojik Taciz Olgusu: Tiirkiye’de Hizmet Sektériine iliskin Bir Arastirma, Istanbul
University, Institute of Social Sciences, Gahsma Ekonomisi Ve Endiistri iligkileri, 2007

Postgraduate, 1971-1980 Déneminde Tiirkiye’de Endiistri fligkileri Sistemi, Istanbul University, Sosyal Bilimler Estitiisii,
Endiistri Iligkileri - Insan Kaynaklari, 2001

Research Areas

Social Sciences and Humanities, Labor Economics and Industrial Relations, Labor Economics, Management and Industrial

Psychology

Academic Titles / Tasks


tel:+90 212 440 0000

Professor, Istanbul University, Faculty of Economics, Department of Labor Economics Industrial Relations, 2018 -
Continues

Associate Professor, Istanbul University, Faculty of Economics, Department of Labor Economics Industrial Relations,
2011 -2018

Research Assistant PhD, Istanbul University, Faculty of Economics, Department of Labor Economics Industrial Relations,
2007 - 2011

Research Assistant, Istanbul University, Faculty of Economics, Department of Labor Economics Industrial Relations, 2002
-2007

Courses

Calisma Ekonomisi, Undergraduate, 2019 - 2020

Calisma Hayatinda Giincel Sorunlar, Postgraduate, 2019 - 2020

Bilimsel Aragtirma Yontemleri ve Yayin Etigi, Postgraduate, 2019 - 2020
Liderlik ve Stratejik Yonetim, Postgraduate, 2012 - 2013

Stratejik Yonetim, Undergraduate, 2011 - 2012

Isyerinde Kuraldis1 Davranislar, Postgraduate, 2011 - 2012

Kurumlar Sosyolojisi, Postgraduate, 2011 - 2012

Advising Theses

Delen M., Emek siirecinde denetim ve direnme: Bankacilik sektoriinde bir alan arastirmasi, Doctorate, S.AYAS(Student),
2021

Delen M,, Pandemi déneminde tele ¢alisma (evden ¢alisma) ve is-yasam dengesi: Bankacilik sektoriinde bir arastirma,
Postgraduate, A AALTINOY(Student), 2021

Delen M., Calisma Hayatinda Kugsaklar Arasi Catiyma: Almanya ve Tiirkiye'de Z Kusag1 Uzerine Bir Inceleme,
Postgraduate, M.Evlek(Student), 2019

DELEN M., MESLEKI YONLENDIRMENIN INSANGUCU PLANLAMASI ACISINDAN ONEMI: TURKIYE ICIN BiR MODEL
ONERISI, Doctorate, Z.Caliskan(Student), 2019

Delen M,, Mesleki yonlendirmenin insangiicii planlamasi agisindan 6nemi: Tiirkiye 6zelinde sorunlar, ¢éziim énerileri ve
bir prototip uygulama, Doctorate, Z.CALISKAN(Student), 2019

Delen M,, Psikolojik tacize maruz kalma a¢isindan is yerindeki risk gruplar:: Mali denetim firmalarinda ¢alisanlara iliskin
bir arastirma, Postgraduate, FBEYHAN(Student), 2019

DELEN M,, Cahsma Yasaminda Kusaklar: Kusaklarm Is ve Ozel Yasam Dengesine iliskin Yaklagimlari, Postgraduate,
K.Oya(Student), 2016

DELEN M, Evsizlik Olgusu ve Evsizlere Yonelik Sosyal Politikalar: Hiikiimlii Evsizlere Iliskin Bir Aragtirma, Postgraduate,
A.Bektag(Student), 2014

DELEN M,, Yabancilasma Kuram Cercevesinde Emek Siireci ve Bilgi Iscileri: Bankacilik Sektdrii Ornegi, Postgraduate,
Z.Cahskan(Student), 2014

DELEN M, isletmelerde insan Kaynaginin Degerlendirilmesi Acisindan Yetenek Yénetimi Yaklagimi, Postgraduate,
E.Tiimen(Student), 2014

DELEN M, Tiirkiye'de Havacilik Sektriinde Is Miicadeleleri: 2012 THY Eylemi, Postgraduate, M.Seyyid(Student), 2014

Articles Published in Other Journals

I. Mediation as a Clause of Litigation in Labor Law: A Case Study on its Practice and Mediators' Views
Peksan S., Delen M,, Yorgun S.
Calisma ve Toplum, vol.1, no.64, pp.321-346, 2020 (Peer-Reviewed Journal)
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1963-1994 Yillar1 arasinda Tiirkiye’de Gergeklesen Grevleri Etkileyen Faktorlereiliskin Ekonometrik
Bir Model Onerisi

Yorgun S., Delen M,, Bektas H.

CALISMA VE TOPLUM, no.4, pp.1903-1920, 2018 (Peer-Reviewed Journal)
INDIVIDUAL ANTECEDENTS of EMOTIONAL LABOUR in AIRLINE INDUSTRY
Delen M.

Beykent Universitesi Sosyal Bilimler Dergisi, vol.10, no.1, pp.1-15, 2017 (Peer-Reviewed Journal)
Emir Timur ve Yénetim flkeleri

Delen M.

Sosyal Siyaset Konferanslari Dergisi, no.73, pp.144-161, 2017 (Peer-Reviewed Journal)
Kadin Istihdaminin Artirilmasinda Tiirk Mesleki Egitim Sistemi

DELEN M.

is’te Calisanlar, no.6, pp.62-63, 2012 (Non Peer-Reviewed Journal)

Egitimli Kadinlarin Caligma Hayatina iliskin Tercihleri: istanbul Ornegi

USEN S, DELEN M.

Kamu-Is, vol.11, no.4, pp.127-182, 2011 (Peer-Reviewed Journal)

AB’de Psikolojik Tacize iliskin Hukuki Diizenlemeler

DELEN M.

IGIAD Biilten, no.25, pp.10-13, 2011 (Non Peer-Reviewed Journal)

Profile of Perpetrators of Customer Aggression A Survey among Front Line Call Center and Retail
Staff

AKGEYIK T., DELEN M.

European Journal of Management, vol.10, no.3, pp.78-84, 2010 (Peer-Reviewed Journal)
Gruplararasi iliskiler Cergevesinde Kurumsal Azinliklar

DELEN M.

CALISMA VE TOPLUM, no.26, pp.117-132, 2010 (Peer-Reviewed Journal)

Calisma Hayatinda Isyeri Kabahg Olgusu

Delen M.

Maliye Arastirma Merkezi Konferanslari, no.53, pp.43-58, 2010 (Peer-Reviewed Journal)
Profile of Perpetrators of Customer Aggression: A Survey Among Front-Line, Call-Center and Retail
Stuff

AKGEYIK T., DELEN M.

European Journal of Management, no.10, pp.58-77, 2010 (Peer-Reviewed Journal)
Tiirkiye’de Kadinlar ve Calisma Hak(si1zlik)lari

DELEN M.

is’te Caliganlar, no.3, pp.52-53, 2010 (Non Peer-Reviewed Journal)

Miisteri Saldirganlig1 Yayginligi ve Aktorleri Bir Alan Arastirmasi

AKGEYIK T., DELEN M.

TiSK Akademi, vol.4, no.8, pp.106-143, 2009 (Peer-Reviewed Journal)

Miisteri Saldirganligi: Yayginlig: ve Aktorleri

Akgeyik T., Delen M.

TiSK Akademi, no.8, pp.106-141, 2009 (Peer-Reviewed Journal)

Isyerinde Psikolojik Taciz Olgusu: Niteligi, Yayginlig1 ve Miicadele Stratejisi
AKGEYIK T, DELEN M., USEN S., OMAY U.

Sosyal Siyaset Konferanslari, no.56, pp.91-150, 2009 (Peer-Reviewed Journal)
Duygusal Emek Kavrami: Siireci ve Sonuglari

Delen M.

Kamu-Is, vol.11, no.1, pp.167-184, 2009 (Peer-Reviewed Journal)

Merkezden Uzak Calisanlarin Performans Degerlendirmesi

DELEN M.

MALI ¢0ZUM, no.92, pp.51-0, 2009 (Peer-Reviewed Journal)



XVIIL

XIX.

XXII.

XXIIIL.

XXIV.

XXV.

XXVI.

Miisteri Saldirganligi: Sonuglari ve Miicadele Stratejisi

AKGEYIK T., DELEN M.

Kamu-Is, vol.10, no.3, pp.33-71, 2008 (Peer-Reviewed Journal)

Birligi’nde Psikolojik Tacizin Yayginlig1 ve Miicadele Yontemleri

DELEN M.

iktisat Fakiiltesi Mecmuasi, vol.58, no.1, pp.125-148, 2008 (Peer-Reviewed Journal)

Market Sektoriinde Zor Miisteriler

AKGEYIK T., DELEN M.

Bizim Market - Perakende Pazarlama&Ekonomi Dergisi, n0.60, pp.64-66, 2008 (Non Peer-Reviewed Journal)
Profile of Victims of Customer Aggression: Case of Call-Center and Retail Workers (A Survey)
AKGEYIK T., DELEN M.

European Journal of Management, vol.8, pp.95-101, 2008 (Peer-Reviewed Journal)

Isyerinde Psikolojik Taciz Fenomeni: Uluslar arasi1 Deneyimler & Perspektifler

AKGEYIK T., DELEN M., USEN §., OMAY U.

Sosyal Siyaset Konferanslari, no.53, pp.231-274, 2007 (Peer-Reviewed Journal)

Isyerinde Psikolojik Taciz: Bankacilik Fenomeni: Uluslar arasi1 Deneyimler&Perspektifler
Akgeyik T., Delen M., Usen S., Omay U.

Sosyal Siyaset Konferanslari, no.53, pp.231-274, 2007 (Peer-Reviewed Journal)

Individual And Organisational Consequences Of Mobbing In The Workplace: Case Of Banking Sector
In Turkey

AKGEYIK T., DELEN M., USEN §S.

, Journal of Academy of Business and Economics, pp.150-157, 2007 (Peer-Reviewed Journal)

Isyerinde Psikolojik Taciz: Bankacilik Sektériine iligkin Bir Arastirma

AKGEYIK T., DELEN M,, USEN S., OMAY U.

Iktisat Fakiiltesi Mecmuas, vol.56, pp.1-54, 2006 (Peer-Reviewed Journal)

Individual And Organisational Risk Factors Of Mobbing In The Workplace: Case Of Banking Sector In
Turkey

AKGEYIK T., USEN S, DELEN M.

International Journal of Business Research, vol.V, no.2, pp.220-227, 2006 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

1L

V.

Covid-19 Induced Uncertainty and Labor Markets: Risks and Insights During the Early Stages of the
Pandemic in Turkey

Peksan S., Delen M.

in: The Covid-19 Pandemic: Global Risks and Uncertainties, Nazan Susam, Editor, Istanbul University, Istanbul,
pp.161-191, 2020

Covid-19 Pandemisi: Emek Piyasalari, Sosyal Riskler ve Onlemler

Delen M.

in: Sorularla Covid-19 Pandemisi Sosyal, Siyasal, Ekonomik ve Mali Boyutlari, Prof.Dr. Nazan Susam, Editor,
istanbul Ticaret Odasi, istanbul, pp.74-88, 2020

Emek Siirecinde Son Nokta: Duygusal Emek & Tinsel Emek

Delen M.

Tiirkmen Kitabevi, istanbul, 2017

Emek Talebi

DELEN M.

in: Calisma Ekonomisi, Yiiceol hiiseyin, Fidan Fatma, Editor, Lisans Yaymevi, istanbul, pp.85-110, 2015
Miisteriden Kaynaklanan (Psikolojik Taciz) Saldirgan Davranislar: Market ve Cagri Merkezleri
Calisanlarina Iliskin Bir Arastirma

AKGEYIK T, DELEN M.
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IX.

Casgem, Ankara, 2013

Calisma Yasaminda Psikolojik Taciz

AKGEYIK T., DELEN M., USEN §S.

Casgem, Ankara, 2013

AB ve Tiirkiye’de Psikolojik Taciz Olgusu

DELEN M.

in: Calisma Yagaminda Psikolojik Taciz, Tekin Akgeyik, Editor, Casgem, Ankara, pp.87-111, 2013

Erwigungen Uber Einige Mehrheitlich Seitens Der Ditib Organisierte Projekte Uber Die
Vergangenheit, Gegenwart Und Zukunft Der Religionsbildung”,

GEMICI N., SERTKAYA DOGAN 0., DELEN M., SELCUK H., ULUTURK AKMAN S., AYATAC H., INALHAN G., ARUN 0,
AKSOY DURSUN S, TUNA A, et al.

in: Islamische Religionspidagogik zwischen authentischen selbst Verortung und dialogischer Offnung, Biilent Ugar,
Editor, Peter Lang Verlag, Frankfurt a. Main, pp.379-403, 2011

Calisma Hayatinda Psikolojik Taciz

DELEN M.

Derin Yaymevi, istanbul, 2008

Refereed Congress / Symposium Publications in Proceedings

L

Calisma Yasaminda Psikolojik Taciz Olgusu ve Risk Gruplari
DELEN M.
III. Calisma Yasami Kongresi, Ankara, Turkey, 1 - 04 May 2011, pp.66-77

Other Publications

IL

COVID-19 ve ISGILER: Salginin ilk D6neminde Sanayi Isletmelerinde Galigan Sendikah isgiler (Mavi
Yakalilar)

Delen M,, Peksan S.

Technical Report, pp.1-16, 2020

Kagit Sektorii ve SEKA Analizi

Onder I, Ongan H., Demiréz D. M., Ongan N., Hatman U, Delen M., Egilmez E.

Technical Report, pp.1-19, 2005

Scientific Refereeing

Sosyal Siyaset Konferanslari, National Scientific Refreed Journal, July 2011

Sosyal Siyaset Konferanslari, National Scientific Refreed Journal, May 2011

Calisma ve Toplum, National Scientific Refreed Journal, March 2011

Metrics

Publication: 38

Non Academic Experience

Business Establishment Private, Akbank T.A.S., Teftis Kurulu Baskanlhig:
AKBANK T.A.S. TEFTIS KURULU
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